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Website Terms and Conditions 

By accessing or using this website and/or purchasing from us, you agree to comply with and be 
bound by the terms outlined below. Please read them carefully before proceeding. 

 

1. General 

This website is operated by Healthy Oz International Pty Ltd Throughout the site, the terms “we”, 
“us” and “our” refer to Healthy Oz International Pty Ltd These terms apply to all users of the site, 
including browsers, vendors, customers, and merchants. 

We reserve the right to update or modify these terms at any time, with changes effective 
immediately upon posting. 

 

2. Online Store Terms 

By placing an order through our website, you: 

• Confirm you are legally capable of entering into binding contracts. 

• Warrant that all information you provide is true and accurate. 

• Understand that all orders are subject to availability and confirmation of the order price. 

We reserve the right to refuse or cancel any order at our sole discretion, including in cases of 
suspected fraud, pricing errors, or stock availability issues. 

 

3. Pricing & Payment 

• All prices are listed in AUD and exclude GST if applicable. 

• Prices are subject to change without notice. 

• Payment must be made in full at the time of purchase using accepted payment methods 
e.g., PayPal, Stripe. 

• In the event of a pricing or product description error, we reserve the right to cancel your 
order and issue a full refund. 

 



4. Shipping & Delivery 

• We aim to dispatch all orders within 1-3 business days. 

• Delivery times are estimates only and are not guaranteed. 

• Risk in the products passes to you upon delivery. 

For detailed shipping info, refer to our Shipping Policy. 

 

5. Returns & Refunds 

• Please refer to our Return Policy for information on returns, exchanges, and refunds. 

 

6. Product Descriptions 

We make every effort to display our products accurately. However, we do not guarantee that 
descriptions, colours, or other content are completely error-free. We reserve the right to correct 
any errors at any time without prior notice. 

 

7. Limitation of Liability 

To the extent permitted by law, we exclude all liability for any loss or damage (direct or indirect) 
you may suffer through use of the website or purchase of products, including but not limited to 
loss caused by viruses or inaccuracies in content. 

 

8. Intellectual Property 

All site content—including images, logos, text, and graphics—is the property of Healthy Oz 
International Pty Ltd and protected by copyright and trademark laws. Unauthorized use is 
strictly prohibited. 

 

9. Governing Law 

These terms are governed by the laws of Victoria, Australia. You agree to submit to the non-
exclusive jurisdiction of its courts. 

 

10. Contact Us 

If you have any questions about these Terms and Conditions, please contact us at: 

Healthy Oz International Pty Ltd 
help@healthyoz.com.au 
 

 


